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A community has been described as "a constellation of in-
stitutions, organizations, and associations held together by
their relationship with each other." To that, should be added
"for the purposes of affording opportunities for individual de-
velopment and expression, while promoting the common good. "
This institute is concerned with the library's role in this con-
stellation, and particularly with its role as the community in- -
formation center. As B.R. Berelson has noted in The Li -
brary's Public, the library has many publics in the sense of
distinctive groups making distinctive demands or having par-
ticular library needs. * This is also true of its reference ser-
vices. The purpose here is to identify some of these publics
that have need of the library as the community information
center.
In discussing the library's publics there is a tendency to
think of statistical aggregates, each mutually exclusive and
with definite and rigid characteristics. But these groups are
composed of individuals and these individuals are often mem-
bers of different groups in their use of library services. More-
over, the interests and needs of these individuals vary in in-
tensity both in point of time and as compared with other mem-
bers of their groups. For example, many people have mutual
enthusiasms, some interests in common but of varying intensi-
ties, and some completely different. A good community in-
formation center will not only anticipate these wide and varying
needs but will also gear its reference skills and resources so
as to effectively satisfy specific individual requests. It will be
able to provide simple factual information with dispatch and
will be equally prepared to marshall its complete resources
and skills for the person who wishes to pursue a subject in
depth. Moreover, it will have knowledge of and access toother
resources that will supplement its own.
Let's take the first library publicthe family. Man's
most intimate environment is the family circle. During his
early and most impressionable years, it is his window to the
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outside world. Throughout his lifetime, there will be familial
overtones to the education he acquires, to his standards and
values, and to his interests and activities. The family is not
the only agency, but it is the primary one for transmitting
man's social heritage.
While formal education is now largely a school function,
the family plays a vital part in the total educational process.
Whether accepted or rejected, the family social attitudes, its
religious beliefs and moral standards, its esthetic and intel-
lectual tastes, and even its recreational preferences leave dis-
tinct and lasting impressions on the growing child.
As an economic unit, the family has considerable need for
consumer information. Its economic well-being is not solely
determined by the earning capacity of its members. Of equal
importance is how wisely this income is used. Thus, the fam-
ily has need for information on wise buying, budgeting, and
other household matters, rf'has a need for a clear understand-
ing of how economic policies affect it, and how its interests
can best be protected.
The library can play an important role in creating a favor-
able environment for family living. It can provide technical
and professional literature to those organizations and institu-
tions concerned with family welfare. It can also provide fam-
ilies with reliable information upon which intelligent decisions
can be based, such as: home management, child care, family
adjustment, and other equally important topics. It can stimu-
late wholesome recreation and creative use of leisure time.
Students constitute a very important public using the li-
brary's reference services. High school students and, in many
communities, college students use the library, particularly for
their school assignments. This public is extensive both in num-
ber and in range of needs. Population trends, coupled with the
rising educational level, assure a steady increase in this group
for many years to come. To effectively serve them without
curtailing services to other groups, requires careful planning
and cooperative action between the public library and the school
and college libraries of the community.
There is a close correlation between adult library use for
serious purposes and formal schooling. ^ People with better
schooling acquire appreciation of and some facility in the use
of library resources. However, despite intensive library use
during school years, many people make limited or no use of
library services during adulthood. ^ For some, this is to be
expected as new interests and needs can be satisfied through
other resources. But for many this drop-off is a distinct loss.
- 13 -
Students are a
"captive" public, inclined to associate libraries
with formal education. The challenge to the library is to widen
their vista by demonstrating their scholastic needs both in their
maturing years and in maturity.
Choosing and preparing for a career are major preoccupa-
tions of youth. In providing vocational and career materials,
the library fills a social as well as individual need. It is im-
portant to society that the skills and talents of each generation
be used to the fullest.
Living up to the demands and challenges of one's chosen
career, requires sustained effort on the part of many through-
out adulthood. This is particularly true of those engaged in
technical, professional, and managerial fields. At the present
tempo of change, like Alice in Wonderland, they must run in
order to remain in the same place. They have need for access
to the vast flow of literature, not only in their own field, but
also in impinging and overlapping areas. The library as a
community information center, sensitive to their needs and
skilled in servicing them, is of prime importance.
Akin to this service is the service provided to business
and industry. By providing a community pool of informational
and research materials, tailored to the economic needs of the
community, the library offers a three-way benefitto the in-
dividual, the business, and the community as a whole. It con-
tributes to the strengthening of the local economy and the
broadening of employment opportunities. Good service to busi-
ness and industry is provided by a number of public libraries.
Strong collections have been built up, community resources
inventoried, effective reference tools and techniques devised,
and interlibrary cooperation utilized. Where strong collections
have been built up, and good service provided, business and
industry have been quick to make use of them, as attested to by
the heavy and increasing demand for both factual and research
data.
Much of this material is of equal interest to organized la-
bor. Reliable and current information on economic trends,
employment and wages, labor relations and other matters are
of value to both labor and management, particularly for effec-
tive collective bargaining. In some communities labor has
made considerable use of these materials but on the whole it
has not been as responsive as industry. Good library service
to labor is a mutual challenge both to labor and the library.
Reference service to local government provides a worth-
while opportunity to the public library. Economic data of in-
terest to industry and labor also are pertinent to the local of-
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ficial, lawmaker, or bureau head. Information on new develop-
ments and trends in the fields of public administration, taxa-
tion and government, finance, public works, city planning, ed-
ucation and recreation, are of particular significance and in-
terest. A closer liaison between the library and its parent
body, the local government, can be of immeasurable benefit to
both.
"Labor and leisure are two sides of man's shield; both pro-
tect him. Labor enables him to live; leisure makes the good
life possible." Increasing productivity, social advances and
medical progress are creating a greater amount of leisure
time. A valuable measure of this age will be the good use made
of this new leisure.
A function of the public library is to "encourage wholesome
recreation and constructive use of leisure time. "" Some of
this leisure time will be spent in activities which have value
primarily because they release tensions and restore our ener-
gies. But these gifts of additional leisure time should also af-
ford us greater opportunities for self-enrichment and for fuller
participation in the social, political, and cultural activities of
our communities.
Dan Lacy in "The Adult in a Changing Society" is optimistic
concerning this. He cites as evidence the larger popular par-
ticipation in adult education, the increase in book buying and
reading of informational and cultural literature, popular sup-
port and participation in the arts and music, and a sharpening
J
interest in politics. ' The continuing uptrend in library non-
fiction circulation supports this view. Also, many persons en-
gaged in reference work have noted through the years an in-
crease in adult requests for information and materials in the
sciences, the arts, economics, and political science.
The library as the community information center should
stimulate and help people in constructive and creative use of
leisure time by providing materials that will develop their
skills and interests. It should be able to direct persons to
groups and organizations that share their interests. It should
call public attention to worthwhile programs and activities tak-
ing place in the community or provided by radio, television,
and other media of communication. Its resources should also
provide help to formal and informal groups promoting these
activities. As pointed out by Willard C. Sutherland in "A Phi-
losophy of Leisure, "the opportunity which mass leisure pro-
vides for creation and assimilation of culture requires for its
development creative elites, small groups of connoisseurs who
create and mold taste. . .and accept the responsibility for cul-
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tural initiative and the development of cultural traditions. "8
Above all, the library should encourage people to spend a
greater amount of their leisure time in the "wonderful world
of books. "
Not as definable as the high school and college student
public, is the public or public demand generated by adult edu-
cation activities. Libraries are participating in this move-
ment in various ways --organizing classes, coordinating com-
munity activities, providing accommodations. A consistent
and necessary library activity is the reference service pro-
vided to both leaders (or teachers) and participants-- services
that make these activities more meaningful.
Nor should the fact that the library has a unique role in
adult education be overlooked. Oriented as it is to the individ-
ual through its collection, it affords him the opportunity to en-
gage in a lifelong learning experience in a manner particularly
geared to his interests and measured to his pace. The direct
personal assistance given to readers in the use of library re-
sourcesreference workis the essential library ingredient.
This paper has identified a number of library publics and
outlined their needs in general terms. But the library as a
community information center must tailor its resources and
services to meet these needs as reflected in its own commun-
ity. It, therefore, needs to identify the community it serves.
Identification of a community calls for a knowledge of its
characteristics and resources and, also, an awareness of the
external factors that affect it. The modern community is par-
ticularly sensitive to outside forces and events. Mass commun
ication, rapid transportation and travel, and a rising educa-
tional level have stimulated interest in events beyond a com-
munity's border. International tensions, economic interde-
pendence, and the sharing of mutual problems have made this
awareness not only profitable but necessary.
How a community responds to the opportunities and prob-
lems of group living will largely depend on its physical, hu-
man, and social resources. Its physical resources are the
gifts of nature improved by the human resourcefulness. Its
climate, the availability of water and power, and location rela-
tive to transportation and proximity to markets and raw mate-
rials, are some of these physical resources. They are deter-
minants of its economic functions and its adaptability to eco-
nomic changes.
Human resources are the people themselves. Their educa-
tional level, social values, customs, and religious beliefs, as
well as their cultural, esthetic, and recreational interests, set
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the tone and pattern of community living. Their skills, energy,
and resourcefulness are the sinews of its economy.
A community's social resources are the institutions of
society which have resulted from group living. They are the
instruments by which a community carries out its group func-
tions and satisfied its needs. Such social resources as busi-
ness, government, educational and cultural institutions, health
:and welfare agencies, recreational facilities and the like, are
iall necessary elements in our way of life. The library is an
i important part of this social framework.
For the library to effectively serve as a community in-
,
formation center, the library must not only identify its public
'and its community but must also be closely identified with them.
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